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This is to certify that the following documents and information
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learning outcomes at periodic intervals and records the
incremental improvement in various activities) is true to the best of
my knowledge and belief.
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Report of Internal Academic Audit conducted by Academic Improvement Committee

Session- 2021-2022

; th

Internal Academic Audit of fourteen Departments for the session 2021-22 was conducted on 12
August, 2021 as per Format B, where inputs given as per the NAAC’s SSR guidelines and the vital points of
the seven Criteria of NAAC assessment related to the assurance of quality education are considered for the

audit. This Academic Audit put emphasis on the following areas-

Effective delivery of teachings-learning through continuous internal evaluation (CIE)
Students centric academic and co-curricular activities

Attaining the objectives of POs, PSOs and COs

To monitor the effective use of ICT by the teaching-staff

To assess the community centric programmes organized by the college

Teachers’ involvement in research and academic activities.

Every department were visited and it was found that the departments prepared course profiles
containing information like Teaching Plan, Department wise class routines, POs, PSOs, and COs. The
departments were found to be engaged in implementation of CIE in the form of class tests, assignments,
experimental learning, group discussion as per the academic calendar. It was observed that admission of
students, examinations/registration work and fee payment were done online by the students. Learning
recourses like Wi-Fi facility in the campus, library recourses, Gymkhana, etc. were utilized by the students.

It was observed that the college undertook cxtension activities involving the community. The
teachers were found to be involved in good quality research works.

Some observations and suggestions:

1. Many students were found to be unaware of the learning resources provided by the college.
Awareness programmes may be arranged to make the students aware of such facilities.

2. Record keeping of CIE should be taken care of.
3. Students may be encouraged to appear in state and national level competitive examinations.

4. Face to face seminars/workshop should be conducted.
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Report of Internal Academic Audit conducted by Academic Improvement Committee

Session: 2020-2021

As per the guideline of UGC and as a part of NAAC’s asscssment process, Internal Academic Audit of
Gossaigaon College, Gossaigaon was initiated by Academic Improvement Committee. The main purpose of the
academic audit is to evaluate, appreciate and suggest on the activities like teaching plans, monthly progress reports,
research projects, students’ projects and seminars, extension activities, use of ICT, curricular and extracurricular
activities. As directed by the IQAC, the cell conducted Internal Academic Audit of 14 departments successfully as per
Format A for the academic session 2020-21 on 7" December, 2020.

IQAC examined and scrutinized departmental profiles, functioning of various cell and committees, academic
and administrative mechanism of the college and the following observations were recorded.

The committee gave patient hearing on the presentation of the departmental profiles, interacted with the
HoDs, the coordinators and verified the documentations of activitics. It is seen that the coursc file related to teaching
learning activities is satisfactory. The result in Major subjects is satisfactory. In General subjects, the pass percentage
is average. It is seen that most of the faculties, besides performing academic activities, are engage in rescarch and
community service programmers. Felt, following points to be noted for better improvements-

1. Students are to be made aware of availability of learning resources in the college.

2. Proper record keeping on CIE may help.
3. Students’ involvement in academic activities like Seminars, Projects, Group Discussion, Sports and
Cultural activities, Extension activities, NSS programmes be well planned and recorded.
4. Departmental activities, academic result, alumni records, must be recorded systematically.
5. Additional measures may be taken to improve pass percentage on major subjects
6. Teaching- Learning be improved using ICT tools.
7. Result improvement and dropout reduction steps needed to be taken care of.
8. Concentration be given to improve the General students through remedial/ tutorial classes.
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Report of Internal Academic Audit conducted by Academic Improvement Committee

Session 2019 — 2020

Internal Academic Audit for the session 2019-2020 was conducted on 7 August, 2020. Members of
IQAC & Academic Improvement Committee witnessed the presentation of the departments and cells. The
members visited the departments and interacted with the HoDs/Coordinators, teaching and non-teaching
faculties, students and alumni. The academic audit was conducted as per format ‘A’ highlighting the
departmental activities, course file, faculty, profile, extension programmes & co-curricular activities of
students and teachers.

The members examined records, reports of activities of each department in detail in terms of vision,
mission of the departments, SWOT analysis of the department, teaching plan, lesson plan, class time table,
daily dairy, remedial, classes, seminars, projects, extension programmes, use of ICT tools, internal
assessments, annual results, students progression to higher cducation and faculties involvement in giving
support to students. It is observed that student enrolment in some departments is poor.

From the departmental profile it is noted that each department, in spite of some arising challenges
like Covid-19, organized webinar, motivational talks, awareness on covid-19, aids distributions, etc. which
arc all good gesture towards devotion to ones’ responsibility.

Some notable observations and suggestions:

1. Teachers and students must be trained up on the use of ICT tools to meet the trending global
challenges.

Students’ regular attendance in classes and participation in all programmes be encouraged.
Projects, survey and learning by doing ficld work be encouraged.

Teacher may be encouraged to undertake major and minor projects.

Some budget for extension and research be allocated.

Continuous Internal Evaluation (CIE) is to be maintained strictly.

P.0O.s, C.0O.s and P.S.0O.s should be displayed for students’ information.
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Report of Internal Academic Audit conducted by Academic Improvement Committee

Session: 2018-2019

As per the guideline of UGC and as a complementary or supplementary part of NAAC’s assessment process,
Internal Academic Audit of Gossaigaon College, Gossaigaon was initiated by Academic Improvement Committee.
The main purposc of the academic audit is to evaluate, appreciate and suggest on the activities like teaching plans,
monthly progress reports, research projects, students’ projects and seminars, extension activities, use of ICT,
curricular and extracurricular activities. As directed by the IQAC, the cell conducted Internal Academic Audit of 14
departments successfully as per Format A for the academic session 2018-19 on 7" December, 2019.

QAC examined and scrutinized departmental profiles, functioning of various cell and committees, academic
and administrative mechanism of the college and the following observations were recorded.

The committee heard the presentation of the departmental profile, visited the departments and the various
cells, interacted with the HoDs and the coordinators and verified the documentations of activities. It is seen that the
course file related to teaching learning activities is satisfactory. The result in Major subjects is satisfactory. In General
subjects, the pass percentage is average. It is seen that most of the faculties, besides performing academic activities,
are engage in research and community service programmers. Felt, following points to be noted for better
improvements:

1. Coordination of departments and cells with Administrative and IQAC is essential for all central database
preparations.

2. Concrete steps needed to utilize resources like Language lab, Library, Smart Class Room, Gym, Sports
Complex (Basketball & Volleyball), Hostel for Girls and boys, Canteen facilities, etc.

3. Students’ involvement in academic activities like Seminars, Projects, Group Discussion, Sports and

Cultural activities, Extension activities, NSS programmes be well planned and recorded.

Departmental activities, academic result, alumni records, must be recorded systematically.

Quality research and publications be enhanced.

Teaching- Leaming be improved using ICT tools.

Result improvement and dropout reduction steps needed to be taken care of.
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Report of Internal Academ t conduct d Improvement Committ

Session: 2017-2018

As per the UGC guidelines and as a part of NAAC's assessment process, Internal Academic Audit of the
College was carried out by the Academic Improvement Committee for the academic session 2017-18 on 9" December,
2018. The main purpose of this audit is to evaluate, appreciate and suggest on the activities of various departments
relating to teaching plans, monthly progress reports, research projects, students’ projects and seminars, extension
activities. use of ICT, curricular and extracurricular activities as specified by the IQAC of the college, as per Format A
of the UGC guidelines

The AIC visited each and every departments patiently heard the presentation by departments, interacted with

the HODs, examined and scrutinized departmental profiles, functioning of various cell and committees, academic and

@dministrative mechanism of the college and the following observations were recorded. It is seen that the course file

related to teaching learning activities is satisfactory. Most of the faculties, besides, performing academic activities, are

also engaged in research and community service programmers. The AIC felt, that if the following points be taken carc
of, better improvements may follows-

1. Proper coordination of departments and cells with Administrative and IQAC is essential for all central
database preparations.

2 Concrete steps needed to utilize resources like Language lab, Library, Smart Class Room, Gym, Sports
Complex (Basketball & Volleyball), Hostel for Girls and boys, Canteen facilities, etc.

3. Students’ involvement in academic activities like Seminars, Projects, Group Discussion, Sports and
Cultural activities, Extension activities, NSS programmes should be well planned and executed.

4. Quality research and publications be enhanced.
5. Teaching- Learning should be improved using ICT tools.
6. Result improvement and dropout reduction steps needed to be taken care of. .
7. Departmental activities, academic result, alumni records, etc. needs systematically record keeping,
(Dr. Kumud Ranjan Basumatary) (Mr. Dhanajay Brahma)
Principal Co-ordinator
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principal 1gaoh Gossaigaon College, Gossaigaon
saigaon CONS® B . pancipal
o vice-Principa

- Togd o

Cossal




OFFICE OF THE PRINCIPAL

GOSSAIGAON COLLEGE, GOSSAIGAON

From, P.O.:-Gossaigaon, Pin-783360
Dr. Kumud Ranjan Basumatary, DiSEII-KOKFaJhaF, BTAD (Assam),
: ggmz Mobile:-+ 918876126979
:;/".A"M"Th/”’ Ph.D. Fax:- 03669-220151
r|n0|pa IC, E-mail:- gsncollege@gmail.com
Gossa!gaon College, gsncollege@rediffmail.com
Gossaigaon Website: www.gossaigaoncollege.org
Memo No GC: Date:

Strategic Plan for the year 2017-2018

—_

Timely submission of IQAR.

To organize FDP programmes.

Sign MoU with other institutions.

Extension of Library and canteen.

Construction of well equipped seminar hall.

To organize alumni meet and form alumni association.
To organize seminars.

To publish a journal and books.

e N 0 kR LD

To increase collaboration and linkage.

—_
o

To undertake more extensions activities.
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Strategic Plan for the year 2018-2019

1. Timely submissions of AQAR
2. Ensuring the college campus cent percent Tobacco and Plastic
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10.

11.

12.
13.
14.
15.
16.

17.
18.

Free.

Increasing the usages of ICT in teaching-learning process.
Increasing community development activities through NSS.
Organizing National Seminar, workshop, symposia, lectures, etc.
Publishing a Research Journal by Resources Cell and a book on
Environmental issues by IQAC.

Publication of the Code of Conduct Handbook (print version and
website upload)

To initiating more steps to create green campus.

Organizing development programme/capacity-building training
programme and workshop for non-teaching staff.

Registering and strengthening the Gossaigaon Alumni Association
and increasing their involvement in different college activities.
Creating awareness among students regarding inclusiveness of
specially abled persons.

Organizing skill development programmes for students.
Conducting academic and administrative audits.

Adding more classrooms.

Filling up of vacant posts.

Establishing linkages with some academic institutions inside and
outside the state.

Formation of Parent-Teacher Association.

Introduction of more welfare schemes for teaching non-teaching
staff.
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Strategic Plan for the year 2019-2020
1. To submit AQAR in time.
2. To organize seminars, workshops etc.
3. Increasing use of ICT.
4. Conducting research activity on women and other issues.
S. To organize workshops on skill development, waste management

No

10.
11.
12.
13.

14.

etc.

To organize legal awareness/aid camp.

To organize development and capacity building activities in the
community.

To organize awareness programme on ecology and environment.
To conduct programme on value education.

To conduct counseling programme for students.

Publication of research journal.

Planning to conduct of placement programme for the final year
students of various courses.

Creating awareness among the students regarding inclusiveness
of especially abled persons.

Completing academic and green audits.
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Strategic Plan for the year 2020-2021

To organize seminars, workshops, lecture programmes etc.

To undertake collaborative academic programmes through MOU.
To increase ICT facility and its use by students and teachers.

To conduct research activity on women and other issues.

To organize workshops on skill development, waste management
etc.

To organize legal awareness/aid camp

To promote faculty exchange/student exchange programmes.

To organize development and capacity building activities in the
community.

To organize awareness programme on ecology and environment.
To conduct awareness programme on value education.

To conduct counseling programme for students.

To take extension education programmes.

To promote online classes.

Publications of research journal.

Planning to conduct of placement programme for the final year
students of various courses.

Creating awareness among the students regarding inclusiveness
of specially abled persons.

To conduct Academic and Green audits.

Introduction skill based of new courses.

Timely submission of AQAR.
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Strategic plan for the year 2021-2022

Timely submission of AQAR and SSR

To conduct academic audit

To conduct programmes on community service

To conduct student and faculty exchange programmes

To implement the MoUs signed.

o g kWb -

To conduct awareness programmes on environment, gender
issues and such other socially relevant issues

To conduct legal awareness programmes

To conduct seminars/webinar/socio-economic surveys

To introduce more Add-on courses.
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ACADEMIC AND ADMINISTARTIVE AUDIT REPORT
GOSSAOGAON COLLEGE, 2021-22

On invitation of the Gossaigaon College, we visited the college premises with a view to
look into the matter of an administrative and academic functioning as a part of audit report
preparation by the institution for NAAC assessment of the college from 9.30 am to 5.00 pm on
12" November, 2022.

Presentations were made by the Principal, IQAC and other 15-academic departments of
the college on various aspects of administrative and academic activities. The members present
had detailed interactions on various points required for creating healthy teaching-learning
environment. The focal points in the interaction were regarding the matrices that will be assessed
by the NAAC peer team, which the college is contemplating to invite in the near future.

Overall, we are glad with the positive development of the college even though hampered
by Covid-19 pandemic. The college has both Arts and Science Streams; altogether, there are 14
well equipped departments and an IT department yet to be opened from the ensuing academic
year. Out of a total of 47 regular teaching faculties (1 post vacant), 19 are with Ph.Ds (40%
approx.). All Arts departments are running with four sanctioned faculties except Philosophy
(only 2-sactioned faculties), however, all five Science Stream departments have only 3-
sanctioned strength except Chemistry department (only 1 post sectioned). It is to be mentioned
that deficiencies in faculty positions are balanced by recruiting staff based on needs by the
Governing Body of the college.

The college conducted Student Satisfaction Survey (SSS), considering all variables put
forwarded by the NAAC. The reports are presented today for verification and the same are duly
noted.

The committee has noticed some publications in the UGC CARE listed journals which
are a good sign but more needed to be done. The college had taken initiatives on faculty
development activities relating to teaching-learning enhancement in the last five vears by
organizing two National seminars, on International and one national Webinars and by which
teachers are benefited to a great extent.

The committee is happy to record gradually improving average pass percentages of the
college from every preceding years which is currently above 50%. A good number of students
could secure first class in the final University Examinations, which is a proud achievement for
the college of rural area.

All departments have their own well laid POs and COs as well as future prospective plans
to lead the department towards betterment.




From the students’ and faculty’s welfare side, the college could provide with gymkhana-
cum-indoor stadium, open multipurpose field including football, common rooms for both boys
and girls, separate departmental rooms, hostels for boys and girls, ATM within the campus,
canteen, free Wi-Fi during college working hours and a serene beautiful surroundings with Sal

trees.

The Admission process is fully automated. During the pandemic situation the college
conducted the admission process through online mode as can be evidenced. All sorts of
transactions are also made through online mode. The internal examination system in the college

is partially digitalized.

The accounting system is automated and the cash books are maintained properly. The
college accounts are being audited regularly by both internal and external Government auditors.

Most of the faculty members are well versed in the use of ICT tools in the conduct of
teaching-learning applications. It is very pleasing to know that some of the teachers are actively
engaged in the preparation of e-contents deliveries like ppts., video-lecture, etc. This practice of
the college has greatly helped the student fratemity especially during the pandemic situation. The
committee suggested that these initiatives on the part of faculties be enhanced in addition to the
chalk and talk methodology for the greater interest of students as this is the transitional era to
multidisciplinary mode of teaching and learning.

The ICT center of the college is well equipped with 25 computers, apart from which there
are 17 computers in the library for web browsing by the students, one each in every department,
four in the physics and three in the mathematics, and four in the geography department. The
college also has two class rooms equipped with smart board, three portable projectors, one ICT
equipped seminar hall and two auditorium one of which is yet to be completed.

The college is striving to generate some resources by offering few self-financing short
term courses in the areas of communication skill, sericulture, eco-tourism and mushroom
cultivation. The practice of conducting seminar on every Saturday is a gesture of complying with

need of the hour.

The Amritlal Basumatary Library of the college is fully automated with ILMS using
KOHA ver. 21.11 library software. There are well stacked with 24,950 books, 21 print.
Periodicals, access to NSDL, e-journal INFLIB NET subscription, separate reading rooms for
faculty and students, internet connectivity of 100 Mbps. The library management committee’s
constant encouragement to Librarian for regular student-support and counselling through
deliberations on ‘How to use Library” is an encouraging activity.

The IQAC of the college is found to be very active and it is worth mentioning that they
have successfully submitted AQAR to the NAAC portal for the last six years. The faculty with
active support from the IQAC could prepared teaching plan for all the semester courses. A




standard operating procedure (SoP) was prepared to continue teaching-learning processes even
during the last pandemic situation which is a praiseworthy practice. The IQAC of the college is
striving hard to achieve its defined goal as per the mandate of the NAAC guidelines and
organizes regular activities encompassing all stake holders.

The college campus is free Wi-Fi enabled for all its stakeholders during the college
working hours providing three access points with 100 Mbp speed.

During the period of pandemic situation due to covid-19, the faculty members have been
a part of various extension activities and engaged in many quality improvement programmes like
taking online classes, awareness campaign, aids distributions, etc.

Specific suggestions:

The committee feels duty-bound to put forward certain suggestions with regards to
improvement of the academic and administrative functioning of the college. However, these are
not stand-alone; instead these would be a part of continuous efforts of the faculty and
administration of the college in their relentless pursuit towards achieving the highest academic
Excellency.

1. Itis expected that the POs and COs matrices be well prepared for all programmes.

2. Students’ wellness programmes like Yoga, along with regular physical instructor for
workouts in the gymnasium may be arranged.

3. May be suggested to maintain students’ progression records in an automated system so
that any alarming issue could be flagged off at an appropriate time relating to their
performance. Also the ICT section may keep an archive of all internal and continuous
evaluation and performance records.

4. A central database for slow learners may be kept under constant monitoring of the
Principal’s office and the IQAC. If a Department is doing exceedingly well in bringing
them at par with other learners (evident from final results) such a feat should be duly
acknowledged by the authority and the Department as a whole may be provided some
tangible incentives so that others are also motivated.

5. Few more optional electives may be offered on skill and ITK based areas, which can be
achieved without much difficulty. For example, the regular students may be given access

to the vocational courses or computer courses by payment of a nominal fee. This should
increase the employability of the students, and some might be motivated to venture into
entrepreneurship also.

6. There may be regular internal audits of the credit delivered in each course. and records of
such delivery may be maintained meticulously. Logbooks of classes conducted online



13.

14.

15

16.

and through video may be maintained separately. The said audit should also take into
account the adherence to the SoP referred above.

Research works should be promoted among the faculties and they be encouraged to
publish in more reputed journals.

It is pleasing notice green audit initiated but, a more precise green audit along with a
sustainability plan be prepared for the college campus. A sustainability plan in line with
the SDGs and specific targets be fixed for attaining, say within 2030.

New faculty must be encouraged to undergo Faculty Induction Training as mandated by
the UGC and Ministry of Education, Govt. of India.

. Teachers may still be encouraged to take part in more quality improvement programmes

offered by refuted institutions even in offline mode without disrupting the regular
academic activities.

. It is good to note few Lesson Plans prepared, but the same may be improved so that date

wise synchronization with course wise credit requirement is possible.

. Faculty be made aware of the variables of Students Satisfaction Survey so that they are

motivated towards achieving all with an aim for full satisfaction of the students. The SSS
should be conducted regularly, say after completion of each Semester so that the issues, if
any of the previous Semester are noticed. There may be a system of counseling to the
teachers, if any, who are receiving less than average score.

In order to create a more conducive atmosphere of publication in the college, best
researcher awards may be instituted.

The present College website is attractive and informative. But the site should have
specific information about the Departments and faculty. This will enable and faculty to be
noticed beyond geographical boundaries and get exposed for their expertise and skills.
This may also result in more collaborative research works, which will enhance the
prestige of the institution.

. The College is doing well with the career counseling cell as can be evidenced from

record of getting jobs/tet etc. The committee urges the College to further strengthen these
cells to that the students can confidently appear in National and State level competitive
examinations.

The ICT-enabled classrooms should maintain user registers separately and the college
should encourage all departments to use the facility regularly.

. All the science departments be asked to prepare and keep SOP near all the instruments in

their laboratories.



18. It is found that the payments in the account section are processed without any printed
formal voucher. The committee recommends a standard format, for all future payments,
if found suitable by the auditors.

19. It is noted that all payments are accepted only through GST voucher receipts and proper
care is taken to treat the tax components as per Govt. rules. It is suggested that this
system be followed without any deviation.

20. Efforts may be initiated for improvement of pass percentage in honors in subjects. May
be some more remedial classes/doubt clearing sessions/one-to-one contact counseling
arrangement as per convenient of faculty. Moreover, there should be an accurate strategy
for identifying the slow learners in the beginning of the session with adequate evidence.

21.Many of the college faculties are known to be a part of village school adoption
programme, an initiative by the BTC Government, which is a good gesture towards down
trodden fellow citizens.

22. It is pleasing to note that the college is taking initiatives with regards to extending
outreach activities by organizing mass awareness programmes to neighboring high and
higher secondary schools within 50 km range diameter on various societal issues like girl
child education, witch hunting, alcoholism, child marriages, job opportunities, blind
belief, digital learning, etc.
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FEEDBACK REPORT

Session: 2021-22
Prepared by the IQAC

Gossaigaon College, Gossaigaon

The IQAC of the college collected feedbacks regarding the facilities and qualities
related to the curriculum deliveries, infrastructures, administrative functioning, qualities of
teachers, cooperation from faculties and office staff, library facilities and overall environment
of the institution. Feedbacks collected from six different stake holders viz- students, teachers,
employees, parents, alumni and employers were analyzed, summary report prepared and
presented as below:

BASED ON FEEDBACK FROM STUDENTS

The driving force behind the procedure of feedback is the reflective of transforming
constructive suggestions to concrete steps. Feedbacks from students are taken which enables
the college to make efforts to bring about the changes. Few noteworthy points emerged from
the feedback given by the students of the college are as mentioned below-

Feedback on teaching faculties:

The respondent were given detailed questionnaires about various qualities of the
teacher like- responsiveness, punctuality, subject knowledge, adequacy of teaching materials,
course completion, communication skill and on overall performances. The respondent data
were grouped in two categories i.e. Arts stream and Science stream for convenience of
analysis.

It is found that 29.3% of arts students strongly agreed with the course content, 29.7%
simply agreed, 17.1% responded neutral, where as 3.2% responded as disagree. On the
matter of syllabus and curriculum, 31% strongly agreed, 48.8% simply agreed, 17.3% neutral
while 2.9% strongly disagreed. Regarding the faculty’s involvement for academic advices
33.7% respondent strongly agreed, 48.6% agreed, 14.9% remained neutral, while 2.7%
showed as disagreeable. On the matters of teaching resources 45.9% responded strongly
agreeable, 39.1% responded as agreeable while 13% remained neutral and 0.1% showed
disagreeable. Relating to teaching methodology applied by the faculty 37.6% students
strongly agreed, 46.2% showed agreeable, 37.5% responded as neutral while 2.7% showed
disagree. Overall, 35.5% arts stream students strongly agreed with these 5 parameters while
only 3.32% showed as disagreeable and none of the arts stream respondents reacted to
strongly disagree.



Table 1: Arts stream students’ feedback response pooled data

Response in % (N = 1055)
Curriculum
Strongl . Strongl
Question | Evaluation Agregey Agree Neutral | Disagree Disag?eg
No. Points
1 Course 29.3 29.7 17.1 3.2 0
Content
2 Syllabus and
curriculum 31.0 48.8 17.3 2.9 0
3 Staff 337 48.6 14.9 2.7 0
involvement
4 Teaching
(eSOUTCES 459 39.1 13.9 0.1 0
5 Teaching
Methodology 37.6 46.2 13.5 2.7 0
60
50
40
B Strongly Agree
30 B Agree
Neutral
20 - B Disagree
H Strongly Disagree
10 -
0 n T T
Course Content Syllabus and Staff Teaching Teaching
Curriculum Involvement Resources Methodology

Fig.1: Depicting students’ feedback across Arts stream departments

Pooled data from Science stream respondents depicted 35.3% strongly agree with the
course content, 45% simply agreed, 17.1% responded neutral, where as 2.5% responded as
disagree. On the matter of syllabus and curriculum, 26.5% strongly agreed, 47.1% agreed,
22.5% neutral while 3.8% strongly disagreed. On the faculty’s’ involvement for academic
advices 38.4% respondent strongly agreed, 44.5% agreed, 16.5% remained neutral, while
1.8% showed as disagreeable. Relating to the matters of teaching resources 42.2% responded
strongly agreeable, 43.8% responded as agreeable while 12.2% remained neutral and 1.7%
showed disagreeable. Relating to teaching methodology applied by the faculty 37.7%
students strongly agreed, 43.5% showed agreeable, 12.7% responded as neutral while 6.1%



reacted as disagreeable. Regarding the experimental learning 26.5% students responded as
strongly agree, 32.8% reacted agreeable, 20.1% responded neutral, while 30.3% responded
disagree and 8.1% as strongly disagree. Overall, 34.4% Science stream students strongly
agreed with these 6 parameters while some 8.1% showed as strongly disagreeable which is
found to be because of experimental learning thereby, indicating unhappiness over the

practical facilities provided by the institution that needs an urgent care

Table 2: Science stream students’ feedback response (pooled data)

Response in % (N = 393)
Curriculum | Strongly : Strongly
Question | Evaluation Agree Agree Neutral Disagree Disagree
No. Points
1| Course 353 45.0 17.1 25 0
Content
2 Syllabus and
curriculum 26.5 47.1 22.5 3.8 0
3 | Staff 38.4 44.5 16.5 18 0
involvement
4 Teaching
reSOUTCES 42.2 43.8 12.2 1.7 0
5 Teaching
Methodology 37.7 43.5 12.7 6.1 0
6 Experimental
Learning 26.5 32.8 20.1 30.3 8.1
50
45
40
35 A
30 - B Strongly Agree
25 H Agree
 Neutral
20 -
B Disagree
15 -
m Strongly Disagree
10 -
5 .
0 .
Course  Syllabus and Staff Teaching Teaching Experimental
content Curriculum Involvement Resoiurces Methodology Learning

Fig.2: Depicting students’ feedback across Science stream departments




Feedback on academic aspect of the college:

The questionnaires were designed in such a way so as to get reflections on the overall
academic activities and atmosphere of the institution and for this altogether seventeen
questions were raised. Pooled data from respondents of all fourteen departments of the
college on these seventeen parameters maybe summarized as below-

Table, 3: Response on overall academic aspects of the college.

SL. Point Parameters Opinion
No percentage
1 | Has the teacher covered entire Yes 91.25
syllabus as prescribed by University? No 08.75
(Yes/No)
2 | Effectiveness of teachers in terms of
i) | Technical contents delivery 1. Poor 02.28
2. Average 2717
3. Good 58.29
4. Excellent 08.72
5. Neutral 03.54
ii) | Communication skills 1. Poor 02.72
2. Average 08.31
3. Good 52.13
4. Excellent 35.71
5. Neutral 01.13
iii) | Use of Non-Print Teaching Aids 1. Poor 03.01
2. Average 15.39
3. Good 56.40
4. Excellent 19.57
5. Neutral 05.63
iv) | Availability beyond normal classes and 1. Poor 02.17
co-operation to solve individual 2. Average 12.32
problems 3. Good 54.92
4. Excellent 27.84
5. Neutral 02.75
v) | Overall effectiveness 1. Poor 02.83
2. Average 11.09
3. Good 55.56
4. Excellent 28.86
5. Neutral 01.66
3 | Availability and co-operation to solve Yes 89.35
academic/ individual problems No 10.65
4 | How do you rate Lab facilities (if 1 25.57
applicable) 2 15.65
3 20.25
4 21.15
5 17.38
5 | Library Facilities 1 24.26
2 20.79
3 15.78




4 13.26
5 25.91
6 | Canteen 1 28.32
2 14.16
3 18.06
4 20.79
5 18.67
7 | Hostel Facilities 1 17.73
2 22.80
3 15.18
4 14.38
5 29.91
8 | College Campus 1 17.79
2 16.15
3 19.74
4 16.94
5 29.38
9 | Use of non-print material for teaching 1. Audio 27.82
2. Audio, ppt. 00.97
3. Audio, Video 07.86
4. E-content 19.32
5. E-content, 03.65
ppt.

6. E-content, 01.69

audio
7. E-content, 00.97

Video
8. ppt. 24.68
9. Video 13.03

Regarding the course objectives, clarity and syllabus coverage by teaching faculties,
approximately 91% respondents said yes and some 9% objected. On the effectiveness of
teachers in the matters of technical content delivery 55% rated as good, 27% as average and
some 9% as excellent.

On the matter of communication skill of teachers 35% said excellent, 55% as good
and 3% poor. On the use of non-print teaching aids around 56% remarked as good, 20% as
excellent, 15% average, 5% as neutral and 3% as poor. Regarding the availability of teaching
faculty beyond the normal classes and their co-operation in solving individual problems
approximately 55% of students responded as good, 28% excellent, 12% average, 3%
remained neutral while 3% responded as poor.

With regards to overall effectiveness of the departments and the college environment
around 56% responded against good, 29% excellent, 11% average while around 3% each
preferred poor and neutral. With regards to lab facilities around 21% responded against
excellent, 20% as good, 11% as average, 26% remarked poor.

Regarding the resources of learning materials in the library and other facilities, some
13% responded as excellent, 16% good, 21% average 26% neutral while 25% said poor.



Regarding the canteen facilities 21% reacted as excellent, 18% good, 28% said poor and
some 19% remained neutral.

On the matter of hostel facilities in the college around 15% respondent said excellent,
15% good, 23% average and some 30% of students remained neutral.

With regards to the college campus and the overall environment 17% of the
respondent remarked as excellent, 30% remained neutral, 20% respondent said good while
18% said poor college campus.

In the area of presentation of concepts and ideas, approximately 34% students
responded strongly agreeable, 37% responded agreeable, 27% as neutral, 2% as disagreeable
and none posted as strongly disagreeable.

Some observations and suggestions:

Expansion of parking facilities for both faculty and students may be made.
Improvement of washroom and drinking water facilities needed.

Food quality and number of varieties in the canteen need improvement.
Well being facilities for all stake holders.

HowbdhRE

BASED ON FEEDBACK FROM ALUMNI

Alumni feedback offer important perspectives for evaluating academic programs and
student services. They provide us the inputs regarding improvement in facilities and
employability of our students. We appeal our alumni to provide their sincere feedback on
curriculum. We have received alumni feedback on syllabus and curriculum. The alumni were
highly satisfied in the course objectives and the workload was also manageable by the
students. Based on the response of the alumni, the analysis is done as follows.

It is noticed from the Table-4, that on an average 49.4% agree with the problem
solving and communication skill, 45.9% simply agree with the leadership quality, 33.7%
agree with the faculty support, 39% strongly agreed with the infrastructure facility and 30.8%
strongly agreed with the employability focus



disagree with the employability focus.

However, on an average 5.8% are disagreed with the problem solving and
communication skill, 8.7% simply disagree with the leadership quality, some 14.5% disagree
with the faculty support, 4.7% are disagreed with the infrastructure facility and 13.4% are

Table 4: Alumni’s feedback response (pooled data)

Response in % (N = 172)

: Curriculum Strongly | e | Neutral | Disagree | otrondly
Qulsls(;cmn Evaluation Points Agree J J Disagree
1 | Problem solving and 203 | 494 | 198 5.8 47

communication skill
2 Leadership quality 13.4 45.9 26.1 8.7 58
3 Faculty support 238 | 337 203 145 76
4 Infrastructure facility 390 314 221 47 29
5 | Employability focus 308 | 273 | 233 13.4 5.2
60
50
40
M Strongly agree
30
B Agree
20 4 = Neutral
B Disagree
10 - )
m Strongly disagree
0 .

Problem solving Leadership Faculty support Infrastructure Employability

and quality
communication
skill

facility

focus

Fig.3: Depicting alumni feedback




Some observations and suggestions:

5. Course structure and teaching methods require enhancement keeping in view of
trending global scenario.

6. Curriculum helps in building sensitive, ethical and responsible citizen in the
employment opportunities but with regards to problem solving and communication
skill required more attention.

BASED ON FEEDBACK FROM PARENTS

The feedback from parents is collected to understand the students’ education and activities in
and around department. We have received the total feedback from the parents on the current content
of the syllabus that has helped student’s future. Analysis of the feedback received from the parents is
done as follows:

It is seen from the Table-5, that around 44.7% parents agreed with the discipline in
the college, 35.3% simply agree with the ambience for students, 38.7% agreed with the
improvement in language and attitude of students, 38.7% are strongly agreed with the
syllabus framed for student upliftment and 44.7% are agreed that the syllabus greatly helps in
recruitment.

However, 7.3% are disagreed with the discipline in the college, 13.3% with the
ambience for students, 14.6% with the improvement in language and attitude of students,
10.0% are disagreed with the syllabus framed for student upliftment and 3.3% are disagreed
that the syllabus greatly helps in recruitment.

Table, 5: Parents’ feedback response (pooled data)

Response in % (N = 150)
i Curriculum Strongly | agree | Neutral | Disagree | Strongly
Quﬁfg'on Evaluation Points Agree J J Disagree
| Thereis good 32.7 44.7 8.7 7.3 6.7
discipline at college
Ambiance is good for
2 students to learn 25.3 35.3 23.3 13.3 2.7
Improvement in
3 language and attitude 19.3 38.7 20.0 14.6 7.3
of students
Well framed syllabus
4 for student upliftment 38.7 32.7 15.3 10.0 3.3
Syllabus greatly helps
5 in recruitment 32.7 44.7 19.3 3.3 0
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Fig.4: Depicting parents’ feedback

Some observations and suggestions:
1. Classes may be conducted to enhance competitive skills.

2. Faculty should discuss the topics in detail with clear practical live examples of the
contents in their subject.

BASED ON FEEDBACK FROM EMPLOYEES

The employee feedback is valuable as it provides inputs regarding the improvement in
facilities and employability of our students. We have collected feedback from the employees
where we asked our employees to respond on the curriculum. They felt that the curriculum
higher learning and applied learning.

It is seen from the Table-6 that 50.% of alumni agrees with the availability of teaching
resources, 44.6% agree will support in higher learning, 32.1% agree with the career
orientation and advanced topics, 50.0% agree with the clarity of course objectives and 57.1%
agree that curriculum will ensures moral ethics and professional attitude.

However, 10.7% employees are disagreed with the availability of teaching resources,
14.3% disagree with the support in higher learning, 19.6% are disagreed with the career
orientation on advanced topics, 8.9% are disagreed with the clarity of course objectives.



Table 6: Employees’ feedback response (pooled data)

Response in %(N=56)

i Curriculum Strongly | Agree | Neutral | Disagree | Strongly
QUISIS;'O” Evaluation Points Agree J J Disagree
1 Availability of teaching 179 50.0 214 10.7 0

resources
Support in higher
2 learning 25 44.5 16.1 14.3 0
3 Career Ol‘lenté_ltlon and 239 321 17.9 196 71
advanced topics
Clarity of course
4 objectives 30.4 50 10.7 8.9 0
Curriculum ensures
5 moral ethics and 26.8 571 | 16.1 0 0
professional attitude
60
50
40
30 B Strongly agree
W Agree
20 = Neutral
10 - M Disagree
m Strongly disagree
0 -
Availability of ~ Supportin Career Clarity of Curriculum
teaching higher learning orientation and course ensures moral
resources advanced objectives ethics and
topics professional
attitudes

Fig.5: Depicting employees’ feedback

Observations and few suggestions:
1. Updating of the library with new materials based on the recommendation of faculty.

2. Complete freedom may be given to faculty to adopt the suitable curriculum delivery
system.



BASED ON FEEDBACK FROM EMPLOYERS

Our employers are the major stakeholders, feedback of whom gives us input regarding
enhancing the employability of our students. We have collected from the employers where
we ask our employers to give their responses on the curriculum. They felt that the curriculum
enriches the knowledge on application of distinct subjects, principles and concepts. The
curriculum is helpful to develop critical thinking ability and creativity.

From the Table-7 it is noticed that 62.5% responded good in punctuality, 75% in
responsibility, 87.5% in knowledge ability, 62.5% in being supportive, 87.5% in being
cooperative, 75% in appearance and attire and 87.5% in accomplishing the task assigned.

Table 7: Employers’ feedback response (pooled data)

Response in % (N = 8)
: Curriculum Poor Fair Good Very | Excellent
Qulslztlon Evaluation Points Good
1 Punctual 0 0 62.5 37.5 0
2 Responsible 0 0 75.0 25.0 0
3 Knowledgeable 0 0 87.5 125 0
4 Supportive 0 0 375 62.5 0
5 Cooperative 0 0 87.5 12.5 0
6 in'?:arance and 0 0 75.0 25.0 0
Accomplishing the
! task assigned 0 0 875 125 °

Some observations and suggestions:

1. Majority of the employers expressed satisfaction over punctuality observed by our
students employed with them. The committee took the observation on record.

2. The feedbacks be shared to the respective Heads of the Department in order to
encourage the students to be even more focused.

3. Professionals may be brought to the campus for wider exposure.
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Fig.6: Depicting employvers’ feedback
On the overall response and humble suggestions

The driving force behind the procedure of feedback is the reflective of transforming
constructive suggestions to concrete steps. Feedbacks from students and other stakeholders
are taken which enables the college to make efforts to bring about constructive changes.
Majority students opined that syllabus was completed on time by teachers. Various
parameters such as delivery of technical content, communication skills, use of non-print
teaching aids and availability beyond normal classes and co-operation to solve individual
problems were praised and expressed satisfaction by respondents. Majority students express
satisfaction on lab facilities. To meet 100% students’ satisfaction, the college authority feels
improvements on existing facilities are needed. The library facilities eamed highest rating as
it could attract more students by its existing facilities, equipped with ILMS and web browsing
facilities has resolved the long standing grievances of the students. Hostel and Canteen
facilities are being improved based on feedback received from students. The college
infrastructure facilities and services satisfied the students and further suggestion for
improvement of college building and beautification of college campus are politely suggested
by many respondents. Based on the overall suggestions, the college authority has humbly
taken note of and is duty bound to carry out with paramount efforts to improve with due
diligence in the days to come.

Countersigned by-
(Dr. Kumud Ranjan Basumatary) (Dr. Niranjan Kumar Brahma)
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SOP for Online Class during Covid-19 Pandemic

Gossaigaon College, Gossaigaon

This is to inform all the faculty members of Gossaigaon College, Gossaigaon that in view of the
onlinc classes to be undertaken in the background of Covid-19 pandemic, this institution of ours
has put forwarded the following guidelines and rules to be adopted by the Faculty-members
across the subjects and disciplines. The College Authority encourages every faculty member to
walk an extra mile for greater benefit of the students and the institution.

1.

All the faculty members are strictly to follow the Class Schedule prepared by this
institution for all online classes.

Each Department is to open E-mail account in the Google Suit which the college has
purchased and to create CLASSROOMS therein. Personal-mail Accounts are debarred
herewith for college related academic activities.

The college has decided to officially adopt GOOGLE CLASSROOM as primary platform
for online classes. The faculty members shall upload the syllabus and pother required
primary information in the CLASSROOM. The faculty-members shall upload tutorial
vidcos prepared by them and other leamning resources as deemed fit only after proper
verification of the video contents. The faculty members shall conduct online
examinations on every weekend through Google Forms available in the Classroom itself.

The college has decided to officially adopt GOOGLE MEET as the second primary
platform for online TL. GOOGHLE MEET should generally be used only for clearance
of doubts, queries of the students. The students shall self learn the syllabus units on the
basis of the videos uploaded by the teachers in the CLASSROOM. The interactive

sessions conducted through GOOGLE MEET should not exceed time span of maximum
30 minutes, but not less than 20 minutes.

. The faculty members must maintain attendance record of the students of GOOGLE

MEET Class either through manual mode in the Attendance Register or through online
mode by taking Google Chrome attendance extension. In case attendance is recorded
through online mode by taking chrome extension, the teachers should download the
attendance record of such classes in Excel format/ Word Format, etc. It is reiterated that
maintenance of attendance record is mandatory, and once in a while the teachers may
take the printout at college.

Every teacher should maintain a Course File incorporating the following the documents
given below which shall be submitted to the HoD on a convenient day.

a. Syllabus (Syllabus Unit as allotted by HoD to the concerned teacher)
. Teaching plan

b
c. Lesson plan
d. Evaluation record of students.



10.

11.

The videos to be uploaded in the CLASSROOM should ideally be of maximum 30
minutes duration and minimum of 20 minutes duration. This institution encourages self
made videos (interactive PowerPoint/ PowerPoint with voice casting, pure videos) with 4
quadrant approach (1. Video/audio 2. Running transliteration texts 3. Questions and 4.
Further Reading references). There should not be more than two videos against Each Unit
of the syllabus. )

Departmental YouTube channel may be opened and upload tutorial videos which were
already uploaded in the GOOGLE CLASSROOM. All such YouTube videos should be
published only after proper verification of contents by the HoD. Such departmental
YouTube channels should have visibility restricted to “private” only, and only the link of
the videos should be shared with the students.

It is suggested that while preparing the cumulative Attendance Record of students, the
faculty members should bring into consideration Examination Attendance first class
Attendance together.

The faculty members are to take special care about conduct of examinations every
weekend, evaluation of students’ examination performance, declaration of results and
maintenance of such records.

The HoDs shall be responsible for conduct of online classes, evaluation and maintenance
of records of all departmental activities and shall report to the vice Principal, coordinator
Academic Cell or undersigned as and when necessary.

All HoDs should provide the password of their E-mails to the Principal of this college.

(Dr. Kumud’Ranjan Basumatary)
Principal

Gossaigaon College, Gossaigaon

principals b
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